
Additional instructions for mailing your package

After creating this return request, allow 30 minutes before proceeding to schedule the pickup. Please note that you need to schedule a pickup with
DHL Express so the carrier knows to pick up the package.
Please remove or cover any previous tracking labels or hazardous materials markings on your box, ensuring the package is in good condition. The shipment
must NOT contain any dangerous goods.
Print one of the labels and securely attach it to the package before pickup. Keep the second label for your reference.
Place the Return Authorization Slip inside your package.
Please do not seal your package. The courier will need to inspect it before accepting it.
Follow this link and select “schedule a pickup”, or visit mydhl.express.dhl. When prompted "Do you need to create a shipping label?“, select "No". You will
need to include the Air Waybill number provided above and your phone number to schedule the pickup. To schedule the pickup over the phone, dial +57 1
747 7777 / +57 1 800 018 3345 to speak to a DHL Express Customer Service representative. In case of any difficulties, contact Amazon.

Return Mailing Label

Commercial Invoice

All items must be sent by Feb 1, 2026.

You will need this reference number when scheduling the pickup

Air Waybill (AWB) Number
6727364044
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https://mydhl.express.dhl/co/en/home.html#/schedulePickupTab
https://www.amazon.com/hz/contact-us/foresight/hubgateway
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Item Descriptions Quantity

YRPRSODF Dance Mat for Kids and Adults, Musical Electronic Dance Step Pad with 100+ Games, 200+Songs, HD Camera, 2 Motion Sensor
Controllers, MTV & Cartoon Modes, Dance Mat Toy for Girls& Boys

1
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